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Sayin Sigortalimiz,

Saglik Sigortasi konusunda 6nci olan Sirketimiz, seyahatlerinizdeki 6nemli saglik sorunlarinizi karsilama olanagdini saglayan
Wellcome Seyahat Saglik Sigortasini sizlere sunuyor.

Saygilarimizla,

Demir Hayat Sigorta A.S.

TOPLAM UST LIMITLER / Maximum Overall Limit

Hastalik / lliness
Kaza / Accident

. . o 30.000 EURO
Cenazenin Yurda Nakli / Repatriation in case of death
Acil Tibbi Nakil / Emergency Medical Transportation
Muafiyet : Otel/Tatil klubii vs. doktoru muayeneleri igin 75 Euro
Deductible : For each physician visit of hotel /club etc. doctors 75 Euro
ACIL YARDIM MERKEZLERI / Emergency Centers
DEMIR HAYAT SIiGORTA (CALL CENTER) Tel (+90 850) 251 04 04

Acil bir durumda

e Demir Hayat Sigorta Acil Yardim Merkezi Turkc¢e konusulan merkezdir.
e Demir Hayat Sigorta Acil Yardim Merkezi 24 saat hizmet vermekte olup, bu merkezin telefon numaralari yukarida

verilmistir.

Acil Yardim Merkezi’nin size en kisa siirede yardim edebilmesi icin:

e Adinizi, soyadinizi, bulundugunuz yeri ve telefon numaranizi,
e Sigortalinin polige numarasini, poligenin baslangi¢ bitis tarihlerini ve mimkinse doktorunun adini, soyadini,
bulundugu yerin (hastane, otel) adresini ve telefon numarasini (varsa faks),

e Saglik sorununun kisa bir agiklamasini ve beklediginiz yardimi bildiriniz.
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In case of emergency

Emergency Center provides 24-hour service and its phone number is listed above.

To speed up the handling of your call, following information is needed

e Your name, surname, location and phone number.

e The number and the commencement date of the policy and if posible the name, surname, address of the location
(hospital, hotel) and telephone number (fax if any) of the attending physician.

e A brief description of the health problem and the nature of the required assistance

Bu kitapgik, Demir Hayat Wellcome Seyahat Saglik Sigortasi’'nin ayrilmaz bir pargasidir.
This booklet is an inseperable part of the Wellcome Travel Insurance Policy

Yayin Tarihi /Validity Date: 01/ 07 /2018

ICINDEKILER

WELLCOME SEYAHAT SAGLIK SIGORTASI OZEL SARTLARI
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WELLCOME SEYAHAT SAGLIK SAGLIK SIGORTASI OZEL SARTLARI

Bu 6zel sartlar 01/ 07 / 2018 tarihinden itibaren diizenlenen Wellcome Seyahat Saglik Sigortasi poligeleri igin gegerlidir.

MADDE 1 - SIGORTA KONUSU

Bu sigorta sozlesmesi Demir Hayat Sigorta A.S$ (Bundan sonra Sigortaci olarak anilacaktir.) ve sigortali arasinda
akdedilmistir. isbu sigorta seyahat esnasinda olusabilecek kaza ve ani rahatsizliklara iliskin harcamalari Seyahat Saglik
Sigortasi Genel Sartlari ve Wellcome Seyahat Saglk Sigortasi Ozel Sartlari dogrultusunda ve poligede belirlenen limit
dahilinde temin eder.

Bu sigorta, Turkiye Cumbhuriyeti sinirlar diginda ikamet eden kisilerin poligede belirlendigi Gzere Turkiye'ye yapacaklari
seyahatlerini kapsar.

Sigorta teminat kapsami police Uzerindeki bilgiler ¢ercevesinde belirlenir. Teminatlar policede belirtilen kisiler igin gecerli
olup, bunun disindaki kigiler teminatlardan yararlanamazlar. Sigortadan yararlanacak kisinin basvuru dizenlendigi sirada
Tirkiye Cumhuriyeti sinirlari disinda bulunmasi gerekmektedir, aksi taktirde polige gegersiz olacaktir.

MADDE 2 - SIGORTA TANIMLARI
SIGORTALI :Sigortaci tarafindan tanzim edilen yiiriirlilkteki sigorta poligesinde adi belirtiimis ve sigorta kapsamina dahil
kisidir.

SIGORTA ETTIREN :Sigortaci ile sigorta sdzlesmesine taraf olan ve sigorta primlerinin 6denmesi gibi sigortadan dogan

yukumluluklerinin sahibi gergek veya tuzel kisidir.
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BEDENSEL ZARAR / YARALANMA : Sozlesmenin gecerli oldudu cografi kapsam dahilinde, hastalik ve rahatsizlik diginda,
tamamen ve direkt olarak bir ara¢ kazasinda ve anlagma suresi iginde gergeklesen yaralanma anlamina gelir.

HASTALIK :Sigorta kapsaminda olmasi sarti ile sigorta baslangi¢ tarihinden sonra ortaya ¢ikan ani ve beklenmedik
rahatsizliklardir.

ONCEDEN VAROLAN HASTALIKLAR :Sigorta baslangic tarihinden once tedavi, ameliyat ya da tibbi danismanlik
gerektiren ve/veya devamlilik gésteren tim saglik konularidir.

CiDDi SAGLIK DURUMLARI :Acil Yardim Merkezi yetkili temsilcileri tarafindan acil tibbi nakil kararinin alinmasini
gerektirecek, insan yasamini tehlikeye sokan ve sigorta suresi icinde gerceklesen ani rahatsizliklar ve kaza sonucu
yaralanmalardir.

ACIL YARDIM MERKEZI :Sigorta kapsaminda olmasi sarti ile, sigortalinin diinyanin herhangi bir yerinde hastalanmasi veya
kaza sonucu yaralanmasi durumunda, sigortalinin tedavisi ile ilgili 24 saat hizmet veren ve telefon numaralari bu Ozel Sartlar
kitapcgiginda belirtiimis olan Demir Hayat Sigorta Acil Yardim Merkezidir.

POLIGE :Sigortaci tarafindan bireyler ve gruplar icin tanzim edilen ve Acil Yardim Merkezi'nin gerekli hizmeti sagladigi
Seyahat Saglik Sigortasi poligesidir.

MUAFIYET :Tedavi ve Hastane Hizmetleri Teminati kapsamindaki Otel, kamp vs.. de gérevli doktor muayenesi icin gegerli
olmak kaydiyla, sigortalinin beher olay icin katilmasi gereken policede yazili harcama tutaridir.

MADDE 3 - SIGORTA TEMINATLARI

TIBBi DANISMANLIK :Acil bir durumda en yakin doktor, hastane ve saglik kurumlarinin isimlerinin ve adreslerinin sigortaliya
iletiimesi.

ACIL TIBBI NAKIL :Sigortalinin tibbi bakiminin saglanabilecegi en yakin hastaneye hava ve/veya karayoluyla naklidir. Nakil
sirasindaki ilk yardim sigorta kapsamindadir.

Gerekli ilk midahaleden sonra, tedavi eden doktorun ve Demir Hayat Acil Yardim Merkezi tibbi yetkilisinin gorugsleri
dogrultusunda sigortalinin tarifeli hava yoluyla yurda dénisind engelleyen bir durum s6z konusu degil ise sigortali yurduna
nakledilir. Yurda nakli sonrasi, eger sigortalinin tedavisinin devami gerekiyor ise sigortali evine yakin bir saglk kurumuna
yerlestirilir.

Demir Hayat Acil Yardim Merkezi yetkilileri sigortalinin acil tibbi naklinin gerekliligine, nereye ve hangi yolla nakledilecegine
karar verme hakkina sahiptir.

TEDAViI VE HASTANE HIiZMETLERI :Sigortalinin doktor muayene, ilag, tahlil-réntgen, hastane-yatak, yemek, hemsire,
operatdr, anestezist, uzman konsultasyon, yodun bakim, ameliyathane ve sarf edilen malzeme giderlerini Anlasmall
kurumlarda teminat altina alir.

CENAZENIN YURDA NAKLI : Vefat etmis sigortalinin Demir Hayat Sigorta yetkililerinin koordinasyonuyla cenazesinin
hazirlanmasi ve daimi ikametgah Ulkesindeki defin yerine hava veya karayoluyla naklini giivence altina alir. Cenaze téreni
defin masrafi kapsam disidir.

MADDE 4 - TOPLAM MAKSIMUM LIMIT
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Sigorta sdiresi iginde sigortalilarin saglik harcamalari ile ilgili olarak talep edebilecekleri maksimum tutardir. Hastalik veya

kaza durumunda, ddenecek giderler toplami, policede her bir teminat igin tanimlanan en ylksek limiti gecemez. Policede
belirlenen bu limit policede adi gegen her bir sigortal icin gegerlidir.

MADDE 5 - SIGORTA PRIMi

Primlerin hesaplanmasinda, poligenin dizenlendigi tarihteki T.C. Merkez Bankasi efektif satis kuru esas alinacaktir. Ancak
bu sigorta kapsamindaki teminatlar karsihdi alinan primler Gger aylik Amerikan Dolari kuru artis oraninin en fazla %20
olacagi varsayimi baz alinarak hesaplanmis olup, ddviz kuru artiglarinin bu oranin Gzerinde gerceklesmesi halinde, saghk
sektorindeki fiyat artisini ve portfoylin yapisini degerlendirerek Sigortaci primlerde ve teminatlarin kullaniminda dikkate
alinan kuru degistirme hakkina sahiptir.

MADDE 6 - SAGLIK GIDERININ KARSILANMASI

Sigortall, sigorta baslangig tarihinden itibaren gecerli olmak kaydiyla, ani bir hastalik veya kaza karsisinda bu Ozel Sartlarda
belirtilen Demir Hayat Acil Yardim Merkezi ile telefonla irtibata gececektir. Demir Hayat Acil Yardim Merkezi, sigortalinin
saglik konusuna goére gerekli tedaviyle ilgili her turli hizmeti saglayacaktir. Sigortalinin tedavisinin bitiminde saglik masrafi
Demir Hayat Acil Yardim Merkezi tarafindan tedaviyi veren saglik kurumuna veya doktora tedavi sonrasinda 6denecektir.
Sigortalinin Demir Hayat Acil Yardim Merkezi’'ne bilgi vermeksizin aldigi tedaviye ve Anlagsmali kurum agdi disindaki tedavilere
iliskin giderler bu police kapsaminda teminat altina alinmaz.

MADDE 7 - SIGORTA SURESI

Sigorta, poligede belirtilen tarihler arasinda yurirlikte kalir. Sigortaliya sunulan hizmetler ancak sigorta priminin tamaminin
o6denmesi ile baslar.

Sigortanin suresi Turkiye sinirlarina giris aninda baglar ve Ulkemiz sinirlarindan ¢ikildigi an sona erer. Bu sireler igin
Pasaport lizerindeki giris ¢ikis tarihleri dikkate alinir.

Beher seyahat saglik poligesi tercih edildiginde teminat siresi, police bitis tarihi ile sinirhdir. Yillik police tercih edildiginde
maksimum teminat stire limiti, yil icerisinde bir kerede 92 gtin , tim police siresi igin ise maksimum 184 glin ile sinirlidir.

MADDE 8 - YAS SINIRI

Bu sigorta 18-80 yas sinirlari arasindaki kisileri teminat altina alir. 0-17 yas arasindaki ¢ocuklar ise anne veya babalarinin
sigorta ettiren olmasi kaydiyla sigortalanabilirler.

MADDE 9 - iPTAL VE POLICENIN DEVRI

Sigortall seyahatinin gerceklesmemesi nedeniyle police baslangi¢ tarihinden dnce iptal talebinde bulunursa, primin tamami
iade edilir. Police baglangi¢ tarihinden sonra iptal talebinde bulunmasi durumunda ise sigortaci sigorta priminin tamamina
hak kazandigindan prim iadesi s6z konusu degildir.Police baska bir kisiye devredilemez.

MADDE 10 - COGRAFI SINIRLAR
Sigorta teminatlari Turkiye Cumhuriyeti sinirlari dahilinde Anlagsmali saghk kurumlarinda gegerlidir.

MADDE 11 — DEMIR HAYAT ACIL YARDIM MERKEZi TEMINAT iSTISNASI

Demir Hayat Acil Yardim Merkezi grev, harp, isgal, harp mahiyetindeki harekat, isyan, ayaklanma, terér hareketleri, nikleer
rizikolar ve bunlar gibi zorlayici sebepler nedeniyle hizmet veremeyebilir ve bu zorlayici sebeplerden dogabilecek
aksakliklardan sorumlu tutulamaz.

MADDE 12 - RUCU HAKKI
Sigortaci, sigorta Ozel ve Genel sartlarina aykiri diisen, teminat kapsami disinda yapilan édemeleri sigortaliya riicu ederek
ferileri ile birlikte tahsil eder.

MADDE 13 - HALEFIYET HAKKI
Sigortaci 6dedigi tedavi masrafi dolayisiyla sorumlu tguncu Kisilere kargi 6dedigi tutar kadar sigortalinin yerine geger.
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MADDE 14 - SIGORTALININ VEFATI
Sigortalinin vefati halinde sigorta hiikiimsiiz kalir.

MADDE 15 - SIGORTA SURESININ BiTiIMINDEN SONRAKI TEDAVILER
Policede belirtilen sigorta bitis tarihinden sonra tedavisi devam eden olaylarda, teminat tedavi sonuna kadar devam eder.
Ancak bu sire higbir sekilde sigorta bitis tarihinden itibaren 7 glini gecemez.

MADDE 16 — iISTISNALAR
Seyahat Saglik Sigortasi Genel sartlari Madde 9 Genel istisnalar'da belirtilen durumlar bu poligede sigorta teminati diginda
tutulmustur ve Sigortaci bunlardan dolayi yukumlulik altina girmez.

MADDE 17 - GENEL UYGULAMA

Acil bir durumda, sigortali herhangi bir yere bagvurmadan 6énce Demir Hayat Acil Yardim Merkezini arayarak,
e Adini, soyadini, police numarasini, police baslangig bitig tarihini
e Bulunacagi yerin adresini ve telefon numarasini,

¢ Kisa bir sekilde saglk sorununu ve nasil bir yardim istedigini bildirir.

MADDE 18 - TIBBi NAKLE iLiSKiN UYGULAMA
Sigortalinin tibbi naklini talep etmesi asagidaki kosullarda gecerlidir;

1-Demir Hayat Acil Yardim Merkezinin en kisa slrede konuyla ilgilenebilmesi igin, sigortalinin veya sigortali yerine Demir
Hayat Acil Yardim Merkezini arayan kisinin;

*Sigortalinin bulundugdu saglik kurumunun adi, adresi ve telefon numarasi
* Tedavi eden doktorun ve varsa aile doktorunun adini, adresini ve telefon numarasini bildirmesi gerekir.

2-Demir Hayat Acil Yardim Merkezinin tibbi yetkilisi veya temsilcileri sigortalinin durumunu tetkik etmek igin sigortalinin
yanina serbestce girmek hakkina sahiptir. Aksi taktirde sigortali tibbi yardim talebinde bulunamaz.

3-Tedavi eden doktorla goris birligine varan Demir Hayat Acil Yardim Merkezi nakil tarihini, aracini ve nasil olacagini belirler.
Sigortalinin hayati tehlike gésteren acil durumu nedeniyle en yakin saglik kurumuna karayolu ile ulastiriimasinin mimkiin
olmadigi ve bulundugu mahalde girisimin yapilamadigi durumlarda, ulasimin hava yoluyla yapilabilmesi igin dncelikle ve
mutlaka sigortaciya detayli tibbi bilgilerin yazili olarak ulastiriimasi ve sigortacinin onayinin alinmasi gerekmektedir.

4-Hastaneye yatis gerektiren ani hastalik veya kaza durumunda sigortali veya sigortali adina hareket eden kisinin olay
tarihini takip eden G¢ gun icinde Demir Hayat Acil Yardim Merkezine haber vermesi gerekir. Bu sartin yerine getiriimemesi ve
bu nedenle kaza ve hastalik sonuclarinin agirlasmasi durumunda olugsacak ilave masraftan Demir Hayat Sigorta sorumlu
olmaz.
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WELLCOME TRAVEL HEALTH INSURANCE
SPECIAL PROVISIONS AND DEFINITIONS

These special provisions and definitions are valid for the incoming Travel Insurance Policies which are issued beginning from
01/07 /2018

ARTICLE 1: SUBJECT OF THE INSURANCE COVER

This policy is an insurance contract between Demir Hayat Sigorta A.S. (hereinafter called the Insurer) and the insured
person. This insurance covers the expenses in case of an accident or sudden and unforeseen sickness, occurred while
traveling according to the Travel Health Insurance Terms and Conditions and Wellcome Travel Insurance provisions up to the
coverage limits stated in the Policy.

This insurance is only in force for tourists visiting Turkey.
The extent of the coverage is determined within the framework of the information stated in the policy.

Benefits are exclusively provided for the insured persons whose names appear in the policy and no other person can benefit
from the coverage.

The person who benefits from the insurance has to be abroad (out of Turkish borders) when the application form is
completed, otherwise policy will be invalid.

ARTICLE 2 : INSURANCE DEFINITIONS
INSURED: A person whose name is stated in the policy and covered under this insurance contract.

POLICYHOLDER: A real or legal person, who became a party to a policy with the insurer and owns the resulting obligations
of the policy premium.

INJURIES OF BODY: Any injury, arising directly from a vehicle accident within the duration and geographical scope of the
policy.

ILLNESS : Sudden and unforeseen sickness or disease occurring following the effective date of the insurance contract within
special and general conditions of the policy.

PRE-EXISTING CONDITIONS: All costs relating to the pre-existing conditions requiring medical treatment, surgery or advice
before the commencement of the insurance and/or all chronic type of health conditions.

SERIOUS MEDICAL CONDITIONS: Sudden iliness and accidental injuries endangering the life of the insured occurred
within the insurance period and which requires the authorized representatives of the Emergency Center to decide on
emergency medical transportation.
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EMERGENCY CENTER: In case of the insured's illness or accidental injuries in Turkey, Demir Hayat Call Center provides
24 hour service within the special and general conditions of the policy and its telephone numbers are indicated in this special
provisions and definitions booklet.

POLICY: Wellcome Travel Insurance Policy issued by the Insurer either to individuals or groups and incorporating medical
assistance provided by Emergency Center.

DEDUCTIBLE: For Out-Patient Treatment Services, it is the amount that the insured person must contribute as stated in the
policy for each claim or course of treatment in case of any illness when treated by a hotel, club etc. doctors.

ARTICLE 3 : INSURANCE BENEFITS

MEDICAL CONSULTATION: In an emergency situation, providing insured with names and addresses of the nearest
physicians, hospitals and medical institutions.

EMERGENCY MEDICAL TRANSPORTATION: The admission of the insured to the nearest hospital via ground or air
transportation where appropriate treatment is available. First aid during the transportation is also covered. If the hospital is
not properly equipped for the treatment, the insured will be transferred to the nearest appropriate hospital. After local
treatment, repatriation to the country of origin as a regular passenger is carried out in view of the medical assessment made
by the attending physician and the Demir Hayat Call Center. If the treatment must continue, the insured will be placed in a
medical facility near his home. Demir Hayat Call Center representatives reserve the right to decide on the necessity,
destination and the means of the transportation.

TREATMENT AND HOSPITAL SERVICES BENEFIT: This coverage includes medically necessary physician’s fees, drugs
and medications, diagnostic, laboratory, X-ray, hospital accommodations, meal charges, nursing care, surgeon’s/
anesthetists’ fees, specialist consultations or visits, intensive care unit charges, operating, recovery room charges and
medical consumables within the contracted healthcare providers network.

REPATRIATION IN CASE OF DEATH: In case of death of the insured in Turkey, funeral preparation, transportation via air -
ground expenses for repatriation to the residance country is covered by Demir Hayat Sigorta and the authorized emergency
center. This benefit does not cover the funeral or burial expenses in Turkey or residential country.

ARTICLE 4 : MAXIMUM OVERALL LIMIT

Maximum amount that can be claimed by the insured for health expenses during the period of insurance. In case of an
illness/injury, the total claim payment cannot exceed the maximum limit that is defined for each benefit. This limit is stated in
the policy and is valid for each insured mentioned in the policy. All expenses incurred during the insurance period will be
converted to New Turkish Lira using the effective rates of exchange of the Central Bank of Turkey on the date of bill. The
amount paid is deducted from the maximum limit in order to determine the remaining coverage.

ARTICLE 5 : INSURANCE PREMIUMS

The premium of this policy is calculated according to the effective selling exchange rate of the Central Bank of Turkey at the
date when the policy is issued. However, premiums charged for the benefit coverage within the policy are calculated in Euro
currency assuming that the increase at the exchange rate of Euro in 3 months would be maximum 20%. In case the increase
occurs over 20%, the Insurer has the right to change the rate of exchange used in conversion of premium collection,
reimbursement of medical expenses and use of benefits, according to the inflation in health sector and the changes in the
behavior of its own portfolio.

ARTICLE 6 : SETTLEMENTS OF THE CLAIMS
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After the commencement of the insurance coverage, in case of a sudden illness or accident, the insured will call the Demir

Hayat Call Center mentioned in this special provisions and definitions. Demir Hayat Call Center will provide all services and
required treatment. Following the completion of treatment, all medical expenses will be paid by Demir Hayat Call Center to
treating medical facility or to physician. Invoices arising from treatments without Demir Hayat Call Center approval are
not covered .

ARTICLE 7 : INSURANCE PERIOD
The insurance will remain in force between the stated dates. The insurance cover will begin when the total premium is paid in
full.

The commencement date and duration of the policy for incoming travels is regarded between the dates of arrival to and
leaving Turkey, proven with the pass stamps.

If the policy period is selected as daily, the maximum period of stay is limited according to the policy validity dates. If the
policy period is selected annual,the maximum assurance period will be max. 92 days for each travel and 184 days for the
whole policy period.

ARTICLE 8 : AGE LIMIT
Any person over 18 and under 80 years of age residing in Turkey may apply for enrollment. Children who are 0 - 17 years old
are covered under as family members.(In case if their parents are their policy holders).

ARTICLE 9: CANCELLATION AND TRANSFER OF THE POLICY

In case of a request for cancellation by the insured, the premium is 100% refunded if the travel does not occur. In case of a
request for cancellation by the insured or the policyholder, the insurer retains 100% of the premium after the travel occurs.
The policy cannot be transferred to another person.

ARTICLE 10 : GEOGRAPHICAL SCOPE
This insurance covers are valid only in Turkey and within the contracted healthcare providers network.

ARTICLE 11 : LIABILITY OF DEMIR HAYAT CALL CENTER

Demir Hayat Call Center may not give any service and shall not be held responsible from any breakdown arising from such
events as strike, war, warlike operation, invasion, act of foreign enemies, hostilities, civil war, rebellion, insurrection, terrorism
or military or usurped power, riot and civil commotion, nuclear events or any other event of force majeure.

ARTICLE 12 : RETRACTMENT
In the event of any payment done or covered by the policy, contrary to the general and special provisions, the insurer retracts
such payments from the insured and collects back with the secondary and accessories.

ARTICLE 13 : SUBROGATION
Insurer shall take the place of the insured, to the extent of the cost incurred or indemnity paid to the third party.

ARTICLE 14 : DEATH OF THE INSURED PERSON
In case of a death of the insured, the insurance coverage is automatically terminated.

ARTICLE 15: TREATMENTS AFTER EXPIRATION DATE

In the event of continuation of the treatment after the expiration date or at the end of the 92 day period explained in Article 7,
the coverage will continue until the end of the treatment. However, this period cannot exceed 7 days following the expiration
date.

ARTICLE 16 : EXCEPTIONS
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All the situations that are stated in the Travel Health Insurance General Terms and Conditions Article 9 Exceptions are kept

out of the insurance cover in this policy and Insurer does not assume any obligations on account of these.

ARTICLE 17 : GENERAL PROCEDURES

In case of an emergency before any application to an institution, the insured should call the Demir Hayat Call Center and
provide

- Name and policy number

- The address and phone number where he/she can be reached

- A brief explanation of the medical condition and the type of the required medical assistance.

ARTICLE 18 : MEDICAL TRANSFERS
If the insured claims for a medical transfer , the following conditions have to be observed.

1. In order for the Demir Hayat Call Center to take prompt action, the insured or any person acting on his/her behalf must
give the name, address and phone number of the hospital where the insured admitted. The name, address and phone
number of the attending physician and if available, the family doctor.

2. Demir Hayat Call Center medical authority or representatives has the right to assess the medical condition of the insured in
order to evaluate his medical status. Otherwise the insured cannot make a medical assistance request.

3. Demir Hayat Call Center determines time and destination of the transportation upon agreement with the attending
physician. In case the insured is unable to be transported by road to the nearest health institution due to a life-threatening
emergency and in case the attempt is not able to made in the neighborhood, it is necessary to send the detailed medical
information of the insured in writing and approval to the insurer for the transportation to be done by air.

4. In case of any illness or bodily injury requiring hospitalization, the insured or any person acting on his /her behalf must
inform Demir Hayat Call Center within three days from the date of occurrence. Failure to do so may result in the Demir Hayat
Call Center not being responsible from the additional costs that would incur as a consequence of the worsening of the
medical condition of the insured.
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