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GORUS / YORUM

Geng ruhu ve dinamik yapisi ile Turkiye,
kendini slrekli gelistirmekte ve din-
ya Uzerinde bir cazibe merkezi olma
ozelligini  strdtrmektedir.  Yapilan
diizenlemeler ile telekomiinikasyon-
dan finansa, Uretimden hizmet sek-
toriine, ingaattan agir sanayiye ka-
dar her alanda yapisini guglendiren
Tiirkiye, tim dinyada gelismekte olan
tlkeler arasinda on plana gikmaktadir.

Ayrica Turkiye, kisi bagina digen 10
bin USD ve GSMH (Gayri Safi Milli
Hasila) iginde halen %1 gibi diistk bir
paya sahip olan sigorta sektorinin
blylme anlaminda gelecek
potansiyeli gostermesi  nedeniyle
onem arz etmektedir. Bu demografik
yap! icinde yer alarak sigortaciligin
kamusal, sektorel ve sigortall yoniinu
blnyesinde toplayan Sigorta Bilgi

SBM giiniimiiz sartlarinda bilgiye
aninda ulasma imhkani saglayan
mobil sorgulama alt yapisiile
sigortalilara daha da yaklagnustir.

With its mobile inquiry infrastructure
that allows instant access to data,
SBM now has become closer to the

OPINION / COMMENT

With its young spirit and dynamic
structure Turkey continues to develof
itself constantly and be a center o
attraction in the world. With the new
legal arrangements completed, Turke)
has reinforced its infrastructure in even
area including telecommunications
finance, manufacturing,  services
construction and heavy industry and i
now at the forefront among developing
countries across the world.

In addition, Turkey is important alsc
with the 10 thousand USD per capit:
income and the big potential of it
insurance industry, which still has onl
1% share in the GNP (Gross Nationa
Product). The foundation of Insurance
Information and Monitoring Cente
(SBM) which brings under a single roo
important aspects of the insurance

ve Gozetim Merkezi (SBM) temelleri beneficiaries. industry such as its public, sectoria

2007 yilinda atilmis olmasina ragmen and beneficiary aspects, was laid ir

kisa zamanda c¢ok yol kat ederek 2007 but the center has made grea

glnimiizde; progress since then and now offers the
following services;

¢ Mutabakat ¢ Reconciliation i

+ Mobil Kaza Tutanadi + Mobile Accident Report

+ SBM Kokpit + SBM Cockpit

+ Dogrudan Tazmin ¢ Direct Settlement

¢ Suistimali Engelleme ¢ Fraud Prevention

+ Mobil Sorgulama + Mobile Inquiry

4+ Online Sistem ¢ Online System

¢ Tamamlayici Sigortada Sorgulama + |nquiry for Complementary Insurance Products

¢ Verilerin derinlemesine incelenmesi ve sektdre ¢ [n-depth data analysis and use of data by the sector

sunulmasi gibi hizmetleri sunar hale gelmistir.

Ozellikle 2014 yilinda teknolojik alt yapisini yenileyip sektore
daha gok katma de@er yansitma agisindan projeler reten
SBM teknolojinin kullaniminda sektdrin ylzd olmustur.

Ozel sigortalarin  kurumsal ve bireysel yararlarinin
derlendigi SBM, kendi fonksiyonlari iginde sigortalilarin
bilgi edinmek adina anayasal haklarinin korundugu ve bu
haktan vatandaglanimizin sonuna kadar yararlandidi bir
kurum halini almigtir. SBM gliniimiz sartlarinda bilgiye
aninda ulagma imkani saglayan mobil sorgulama alt yapisi
ile de sigortalilara daha da yaklagmistir.

Diger taraftan SBM, Kokpit uygulamasi ve "Dashboard”
sistemi gibi online uygulamalarla sekiorde faaliyet

Having upgraded its technological infrastructure in 2014 an
started developing new projects that would add value to th
sector as a whole, SBM has played a pioneering role in th
utilization of related technologies.

SBM, which compiles the corporate and individual, benefit
of private insurances, SBM has turned into an institutiol
where the constitutional rights of beneficiaries to obtai
information are protected and which allows citizens to utiliz
this rightfully. With its mobile inquiry infrastructure the
allows instant access to data, SBM now has become close
to the beneficiaries.

On the other hand, with online applications such as Cockp
and “Dashboard” system, SBM now provides acomprehensiv
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OPINION/ COMMENT

gOsteren sirketlere veri kaynagi sa§layarak fiyatlandirma
ve gelecege yonelik analizlerin yapilmasina 1k tutan bir
kaynak olma gdrevini tstlenmigtir.

2015 yilinda etkili olacagdi beklenen “Suistimali Engelleme
Sistemi” ile suistimal vakalarinin Online gegilmesi
konusunda Onemli adtmlar atilarak, dirtist sigortall
ile suistimal pesinde olanlar ayristirarak, sektdre olan
glivenin pekistirilmesi ve  moralitenin  ylikseltiimesi
hedeflenmektedir.

“Dogrudan Tazmin Sistemi” (DTS) ise basl basina sigorta
sektdriinde bir devrin kapanmasi yeni bir dénemin
baslamasina yol agacaktir. Trafik sigortasi sahipleri hasar
sonucu olusan zararini kargl tarafin sigortasindan degil,
kendi sigortasindan karsilayabileceklerdir. Boylelikle DTS
sektore hiz kazandirarak, katma degerli yeni servisler
sunacaktir.

Tlrkiye; geng niifusu, ylikselen egitim seviyesi, teknolojik
altyapis, sehirlesme orani ve ekonomik yapisi ile
sigortacilifin gelismekte oldugu bir cografyadir. Bu yapi
sebebiyle sigortaciigin bazi Griinlerinin artik neredeyse
zorunlu olmasi ve bu konuda sektdre rehberlik edilmesi
hususunda da SBM'ye gorev dismektedir. Ornedin
KOBi'lerin sahip olduklan varliklarint  korumalari,
belirsizlikleri ve risklerini ortadan kaldirmalar igin
sigortalanmalari bir gereklilik olmustur,

KOBI'lerin cografi dagiimalarda géz 6niinde bulundurularak
icinde yer aldiklan sektorin risk haritasinin ¢ikartilimasi,
risk hesaplamalarinda SBM'den bilgi derlenmesi ve sektore
sunulmast gerekecektir.

Gelecekte verimli, kararli ve isabetli fiyatlandirma yapiimasi
adina verileri sektdrden zamaninda ve dogru alinmasi da
elbette gok Snemlidir. "

2014 yiina kadar makine’ parki, yazilm yéniine yatirm
yapan SBM, 2015 yilindan itibaren sigorta analizi ve analitik
yoniine egilmekle kendisinden beklenen yarari kat kat
kargilayacaktr.

Tamamlayici saglik sigortasi anlaminda tarife ylklenmesi
yanindailerikidénemde data paylagimiile saghk sigortaciligi
alanindaki belirsizliklerin ve biirokrasinin kaldirimasinda
SBM sektdre yeni ufuklar agacaktrr.

Geligeniletisimve bilgi teknolojisinin sigortaciliga yansimasi
olan SBM'nin, yeni binasinda, dinamik ve yenilikgi yapisi ile
sektdre yon verme ve kaynak olusturma misyonuna hiz
kesmeden devam edecegi inanctyla...

database to the companies in the sector and has turned into
a source of information that sheds light on the efforts for
future analysis and developing effective pricing strategies.

With the "Fraud Prevention” system that is planned to be
effective in 2015, the goal is to take major steps in preventing
insurance fraud and to be able to distinguish between honest
beneficiaries and those who are after fraud and to improve
confidence in the sector and enhance morality in the industry.

On the other hand “Direct Settlement System (DTS)”, will end
an era and start a new one in the insurance industry. liability
insurancebeneficiaries will now be ableto payfor thedamage
arising from the accident not via the other party’s insurance
company but through their own insurance company. This
way, DTS wil speed up processes in the sector and provide
value added services.

Turkey, with its young population, increasing education
level, technological infrastructure, urbanization rate and
economic structure, is a geography where the insurance
industry develops rapidly. Thanks to this structure, SBM
now assumes greater responsibility both because some
insurance products are mandatory and that the sector needs
a leading organization in this regard. For instance, it is now
mandatory for small and mid-sized businesses to protect
their assets and to eliminate uncertainties and risks.

As part of the process of creating a risk map of the respective
industries of small and mid-sized basinesses based on their
geographical locations, and the process of risk calculations,
data should be collected from SBM and shared with the
players of the sector.

In addition timely access to accurate data with a view to
coming up with effective, consistent and correct pricing
strategies in the future is vital.

Having invested in its machinery fleet and software
infrastructure until 2014, SBM will be able to provide the
benefit expected from it in muititudes by placing more
emphasis on insurance analysis and the area of analytics
after 2015.

In addition to development of tariffs regarding the
comprehensive health insurance, in the coming terms,
SBM will open new horizons for the industry by eliminating
uncertainties and removing bureaucracy in the insurance
industry thanks to data sharing.

With the hope that SBM moving with assured steps towards
its mission of leading the industry and creating resources
with its dynamic and innovative structure in its new building...
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